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Raising Questions & Requesting Materials

• During the meeting
– Please send all general-interest questions via Zoom’s chat panel

• After the meeting
– Send client-specific and/or follow-up questions and requests for session materials to 

events@onpointhealthdata.org
– Visit our “Resources” page for future event listings at 

www.onpointhealthdata.org/resources 
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Today’s Discussion Topics

• COVID-19 and the importance of reliable data
• COVID-19 reporting

– Dashboard walk-through
– Pivot table walk-through
– Operationalization of claim categories and metrics

• COVID-19 data considerations and future analyses
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COVID-19
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• Reliable data systems are critical in helping decision-makers understand the impact of 
the COVID-19 pandemic and plan an effective response
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Source: 
https://www.nytimes.com/int
eractive/2020/10/15/us/coron
avirus-cases-us-surge.html

https://www.nytimes.com/interactive/2020/10/15/us/coronavirus-cases-us-surge.html


COVID-19
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COVID-19
Reporting Purpose
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• Purpose

– Illustrate how the data in your extract may have been impacted by COVID-19
– Facilitate drill-down into the data in the transmittal report
– Provide coding guidance for targeted queries in the extract tables

• Key considerations

– Analytic filters for denied claims or claims paid as primary have not been applied 
– Claims that do not have a full 3 months of paid run-out are included

• For today’s session, data are from a representative, simulated data set
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COVID-19
Reporting Format
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• For those who receive transmittal reports, you will see two new tabs:
1. COVID Trending

» Includes screenshots of a tracking dashboard across the entire extract and 
separately for commercial, Medicaid, and Medicare product types

2. COVID Trending Pivot
» Includes raw data and a pivot table to allow drill-down in the transmittal report 

itself
• Coding guidance is included 
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COVID-19
Tracking Dashboard
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* Data are from a representative, simulated data set



COVID-19
Tracking Dashboard (cont.)
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COVID-19
Tracking Dashboard (cont.)
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COVID-19
Tracking Dashboard (cont.)
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* Data are from a representative, simulated data set



COVID-19
Tracking Dashboard (cont.)
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* Data are from a representative, simulated data set



COVID-19
Tracking Dashboard (cont.)
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* Data are from a representative, simulated data set
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COVID-19
Trending Pivot

18© Onpoint Health Data ∙ Not for Redistribution | Onpoint User Group Sessions

* Data are from a representative, simulated data set



COVID-19
Trending Pivot (cont.)
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* Data are from a representative, simulated data set
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COVID-19
Tracking Dashboard
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* Data are from a representative, simulated data set



COVID-19
Operationalization of Claim Categories & Metrics

22© Onpoint Health Data ∙ Not for Redistribution | Onpoint User Group Sessions



COVID-19
Operationalization of Claim Categories & Metrics (cont.)
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COVID-19
Trending Pivot
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* Data are from a representative, simulated data set



COVID-19
Operationalization of Additional Metrics
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COVID-19
Considerations & Future Directions
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• Considerations
– Note run-out when analyzing data
– Not all COVID-19 tests are captured in the claims

• Future directions
– Hospital resource planning to handle surges in cases
– Vaccine planning
– Effectiveness of telehealth services
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Questions & Answers



Looking Ahead to the Next User Group Session



Next User Group Session: December 9
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• Review upcoming data enhancements to be released at the end of 2020
– Service-line flagging
– FIPS and ZIP-to-FIPS reference tables

• Methodology and associated documentation to support your analytic and research 
initiatives
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